
 

 
 
 
November 1, 2018 
 
 
Dear Friend, 
 

“I have had recourse to the Southdown residential process twice in my religious life: once in the early 
1990's and again in the early 2000's. I exist with depression and anxiety, and both stays were at very dark 
times in my life. With the help, encouragement and challenge offered by the professional staff, and by the 
residents themselves, I have found my own voice and - lo and behold - I like it! My experience of both times 
at Southdown has become the springboard from which I journey with individuals and help them find their 
own voices. I am extremely grateful for life!”  - an Alumnus - 

 
This is one testimony to the miracles that occur at Southdown. Our support and professional assistance provide 
our residents an opportunity to find their voice.  Acceptance, respect, understanding, encouragement and 
prayer are just some of the ways that encourage the miracle of a stronger sense of self, an understanding of 
personal dynamics, and new strategies for living a healthy, productive ministerial life. 
 
These miracle moments, graced moments, and conversion moments are what we celebrate at Southdown. We 
often are not aware of the impact we have on people. We trust that each person returns to ministry, active or 
retired, with new coping skills and improved self-esteem. The ripple effect of one person feeling renewed 
directly impacts everyone he/she encounters. We know conversion is not experienced as a lightning jolt or being 
knocked off our horse, but rather the day to day commitment to be at peace interiorly so that all we do brings 
the love of Christ to those we encounter. I invite you to recall those moments in your life when you have 
experienced grace and conversion. 
 
As we celebrate another year of service to Church ministers, we invite you to participate in our mission by 
assisting those who are in need of our support but are unable to afford the cost of residential services. Would 
you assist us in providing financial subsidy for those who are in need of our services?   
 
Thank you for your support and continued prayers for our ministry. Be assured of our prayers for you and your 
loved ones.   
 
May God’s blessings be yours in abundance, 
 
 
 
 
Sister Dorothy Heiderscheit, OSF, MSW, ACSW, RSW 
Chief Executive Officer 
The Southdown Institute 
 
 
P.S. 
To make a gift, please visit our website for donation options. 
 

https://southdown.on.ca/support-us/

